
 

 

   IntelliPad CRM News from Versys Software, Inc. 

 
 

 
 Release 7.0.4.1                                                                                                                            September 2019 
 
 
 
Release 7.0.4.1 includes major enhancements in ContactLink, Event and mail management, and Contact Changes 
Review. The ability to import clients from the Elite® database has been added. 
 

 
Enhancements in ContactLink 

 

•    Edit contact information 
 

In Event and Mailing List contact listings, authorized users can now edit the contact information. The changes are 
treated like changes from Outlook. 

 

All of the following display options have selection of firm-wide defaults in the new site settings; overrides can be 
selected for individual Events and Mailing Lists. 

 

•    Default display options, with ability to hide 
 

Default values can be chosen for the Show Only Primary and Show Restricted Mail filters, and for the data 
options such as Email Addresses and Job Titles. The options can be hidden in ContactLink, so that users cannot 
change them. 

 

•    New Show Mail Count option 
 

If shown, the Mail Count is below each contact name--a clickable line showing the number of mailings for the past 
24 months, with the earliest and latest dates. The link opens a popup showing more detail, and the option to show 
all mailings. 

 

•    Default IntelliView filter 
 

An IntelliView filter can be selected, to be used for all Events and Mailing Lists, for all users, unless there is an 
override for a specific Event or Mailing List. 

 

•    Show or hide link details 
 

With link details hidden by default, no users can open the link detail fields and select Override Mail fields; they can 
only create the links. 

 

Enhancement in Outlook 

Users may receive email notification from IntelliPad when their contacts have responded to an Event invitation. This 
feature can be used for all or selected Events. 

 

Enhancements in the Web Interface 
 

•    Marketing Page Update Rules 
 

Each firm can now decide how updates to Marketing Page field values—such as Consent Type, Mail Type, 
Referral—will be handled for “new” contacts from Outlook that are matched to existing contacts in Review. For 
Imported and Website source contacts, these rules are also used for changes to existing contacts. 

 

•    Contact Changes Review 
 

-- Edits allowed in Non-Reviewed window, based on the new Marketing Page Update rules. Values are color- 
coded in red text, and the reviewer may change the values to be saved. 

 

-- Larger warning screen when acceptance of a change will affect other contacts 
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•    User notification for contact responses to invitations 
 

The primary only, or all linked users, can receive an email from IntelliPad when a contact’s Response to an Event 
invitation has been received. This feature can be used for all or selected Events. 

 

Additional changes 
 

•    Edit Events 
 

-- New ContactLink section provides overrides for all new Site Settings, and for the Response Notifications 
 

-- Verify AutoReply looks for addresses in the Auto Reply Email Site Settings 
 

•    Contact Changes Review 
 

Both Source and Submitter are shown for each contact in the list, e.g. “Lynda Hendrell / Outlook” 
 

•    Views 
 

The New/Edit View screen opens with all sections closed 
 

•    Logs 
 

The Reviewed Changes log opens with details hidden and [+] buttons to open them. The new Settings Changes 
log audits changes to Site Settings, Interface Settings, Marketing Page Update Rules, and Data Steward options 
and match fields. 

 

•    Site Settings 
 

-- New design with collapsible sections; the screen opens with all sections closed 
 

-- New ContactLink section; and Response Notification and OptOut Mail Type Exceptions in the Mail Management 
section 

 
Import Clients from Elite ® Database 

 

Interested firms please contact Versys for more detailed information.

http://www.intellipadcrm.com/
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Enhancements in ContactLink:  Descriptions and Screenshots 
 

Edit contact information 
 

The new “edit” icon, at left of each contact name, opens the edit window. All contact fields are available. Fields shown 
in the Marketing area depend on the sections displayed on your Outlook Marketing page, and the ones included in the 
Basic Marketing section there. Changes and Custom buttons are present if the History of Changes and Custom 
Contact Information sections are used. 

 

Edits are handled the same way as those from Outlook—contact data goes to the Review process, Marketing field 
changes update the shared database directly. The sample below shows all available fields in the Marketing section. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

  

http://www.intellipadcrm.com/
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If Categories are shown in Basic Marketing, and if there is a Caption—it is shown here (Practice Area in sample on 
page 6 above, Business Category in sample below). A more restrictive view of Marketing fields could show no 
Email Consent or Mail Type: 

 
 

 
 

Authorization to edit 
 

Some users might not be authorized to edit. There is a new Site Setting and an Access code in the User record. If a 
user is not authorized, the edit icons will be disabled. 

 

Default display options, with ability to hide 

The following display options can be set firm-wide in new Site Settings, with overrides for specific Events and Mailing 
Lists; this means some Events and Lists may show different options than others. Another new setting enables the filter 
and data choices to be hidden in ContactLink, so that users cannot change them as previously; this setting also has 
Event level overrides—some Events or Lists may have the ability to change the display options while others may not. 

 

-- Show Only Primary Contacts 

-- Show Restricted Mail Contacts 

-- Show Consent Type 

-- Show Job Titles 

-- Show Email Addresses 

(-- Show Mail Count – new) 

-- Show Mailing Addresses 

 
 
 

  

http://www.intellipadcrm.com/
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Mailing List selection page, with no options or filters shown 

 

 
 

Event contact listing page, with Consent Type and Email Addresses shown, but no “[+] Options” feature to open the 
display of choices for changes: 

 

 
 

New Show Mail Count option 

The new “Mail Count” option is a clickable line containing the number of mailings for the past 24 months with the 
earliest and latest dates/times. It opens a popup showing more details, with the option to show All mailings. As with 
the other data options, the Mail Count display can be set firm-wide, with Event level overrides. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://www.intellipadcrm.com/
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Popup window from p. 8 

 
 
 
 
 
 
 
 
 
 
 
 

(data is not realistic) 
 

Default IntelliView filter 

An IntelliView filter can be selected firm-wide, to be used for ALL Events and Mailing Lists for ALL users. Individual 
Events or Lists may use different IntelliView filters, as applicable. If the Display Options are not shown, then users will 
not be able to see or change the IntelliView filter being used. 

 

Show or hide link details 

The link details can be shown or hidden by default, for all Events and Mailing Lists, with override by individual Event 

or List. When link details are hidden, there are no [+] buttons in the contact listing pages, as shown below. 
 

 
 

 

Enhancement in Outlook: Description and Screenshot 
 

Users may receive email notification, from IntelliPad, when their contacts have responded to an Event invitation of any 
kind. This feature might be used for all Events, or selected Events only. The email text includes the Response Code 
and Text, as applicable. 

 

http://www.intellipadcrm.com/
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Enhancements in Web Interface:  Descriptions and Screenshots 
 

Marketing Page Update Rules 

This new menu selection (Site) provides Overwrite/No Overwrite rules for all Marketing Page fields, including Contact 
Custom, that formerly updated existing contact values automatically. (Merge applies to Categories and multi-valued 
Custom fields only.) There are separate sections for Outlook, Import, and Website API Sources. 

 

The Outlook rules are used only when a “new” contact is matched to an existing one by the reviewer. Import and 
Website rules are also used for changes to existing contacts. 

 

The redesigned Non-Reviewed window from the Review Detail page (see page 8 bottom) lets the reviewer edit the 
proposed Save As values for all fields, so that the rules can be “broken” when needed. 

 

 
 
  

http://www.intellipadcrm.com/
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The fields are the same in all 3 sections, as shown on page 8: 
 
 

 
 

Edits allowed in Non-Reviewed window 

The window now has the same 3 column presentation as the Contact Detail page, for sections Incoming Marketing 
Page and Incoming Contact Custom (if used): Changed Value, Save As, and IntelliPad. All proposed field overwrites, 
based on the new Update Rules, are shown in red text in the IntelliPad column. If a field has rule of No Overwrite, 
then the Changed value is shown in red. As in the Contact Detail page, the reviewer may edit the center column to 
determine the actual values to save, i.e. overriding the rules. 

 

http://www.intellipadcrm.com/
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Other change: List page shows Submitter and Source 
 

 
 
 
 
 
 
 
 
 
 
 
 

Warning screen when an accepted change will affect other contacts 

For example: Changes of company name or address that were designated as corrections by the Outlook user. 
Sample warning screen: 

 

 
 

 

User notification for contact responses to invitations 

The primary only, or all linked users, can be notified when a contact’s Response to an invitation has been entered, by 
any method. The feature is activated in a new Mail Management Site Setting; Event level override is available. The 
format and content are system-defined; the text shows the Response Code and Response Text (please refer back to 
sample screen on page 6 bottom). 

 

Events 
 

Sample screens on page 13. 
 

1. Send Response Notifications 
 

This new field has a default value of “Use Site,” and the setting’s value is shown below it. An override value can be 
chosen: Do not send notifications, Notify all linked users, or Notify primary user only. In this way, you can have a 
default value of “Do not send” in the Site Setting, but can use the feature for individual Events as desired. 

 

2. ContactLink section 
 

A new ContactLink section has been added, at bottom, for override values for all the new Site Settings. The default 
value for all fields is “Use Site,” and the setting’s value is shown below. 

 

2.1. IntelliView Filter 

Only IntelliViews defined to be allowed in ContactLink are available. If the chosen one has a prompt, a value 
must also be selected. The prompt value in the Event can be different from the one in the Site Setting.

http://www.intellipadcrm.com/
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3. Verify AutoReply 
 

The program reads the Auto Reply Email Site Settings, and if no values are found, the popup window shows a red 
line (# 7); in which case the Administrative Email is defaulted in as the From Address. 

 

 
1 

 
 
 
 
 
 
 

 
2 

 

 
 
 
 
 
 
 
 
 
 
 

2.1 
 
 
 
 
 
 
 
 
 

3 
 

 
 
 
 
 
 
 
 
 

Verify AutoReply window, bottom section. The Administrative Email (from Site Settings) has been defaulted in:

http://www.intellipadcrm.com/


 

  IntelliPad CRM News                        www.intellipadCRM.com                                           Page 11 of 12 
 

 
 
 

Logs 
 

Reviewed Changes log 

The log now opens with all details hidden. The [+] button opens the Reason detail section for each record: 
 

 
 

 
Settings Changes log 

This new log contains changes made in Site Settings, Interface Settings, new Marketing Page Update Rules, and 
Data Steward—Automatic Accept Rules options, rules, and match fields. Sample log page:

http://www.intellipadcrm.com/
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Site Settings 

The main page now is composed of closed sections that can be opened—this is just a display change. “ContactLink 
Settings” is now a separate section, as so many new ones have been added. These are described on pages 4 – 5 
above. 

 

 

http://www.intellipadcrm.com/

