IntelliPad CRM News from Versys Software, Inc.

Release 7.0.4.1 September 2019

Release 7.0.4.1 includes major enhancements in ContactLink, Event and mail management, and Contact Changes
Review. The ability to import clients from the Elite® database has been added.

Enhancements in ContactLink

- Edit contact information

In Event and Mailing List contact listings, authorized users can now edit the contact information. The changes are
treated like changes from Outlook.

All of the following display options have selection of firm-wide defaults in the new site settings; overrides can be
selected for individual Events and Mailing Lists.
- Default display options, with ability to hide

Default values can be chosen for the Show Only Primary and Show Restricted Mail filters, and for the data
options such as Email Addresses and Job Titles. The options can be hidden in ContactLink, so that users cannot
change them.

« New Show Mail Count option

If shown, the Mail Count is below each contact name--a clickable line showing the number of mailings for the past
24 months, with the earliest and latest dates. The link opens a popup showing more detail, and the option to show
all mailings.

« Default IntelliView filter

An IntelliView filter can be selected, to be used for all Events and Mailing Lists, for all users, unless there is an
override for a specific Event or Mailing List.

e Show or hide link details

With link details hidden by default, no users can open the link detail fields and select Override Mail fields; they can
only create the links.

Enhancement in Outlook

Users may receive email notification from IntelliPad when their contacts have responded to an Event invitation. This
feature can be used for all or selected Events.

Enhancements in the Web Interface
« Marketing Page Update Rules

Each firm can now decide how updates to Marketing Page field values—such as Consent Type, Mail Type,
Referral—will be handled for “new” contacts from Outlook that are matched to existing contacts in Review. For
Imported and Website source contacts, these rules are also used for changes to existing contacts.

-« Contact Changes Review

-- Edits allowed in Non-Reviewed window, based on the new Marketing Page Update rules. Values are color-
coded in red text, and the reviewer may change the values to be saved.

-- Larger warning screen when acceptance of a change will affect other contacts



User notification for contact responses to invitations

The primary only, or all linked users, can receive an email from IntelliPad when a contact’'s Response to an Event
invitation has been received. This feature can be used for all or selected Events.

Additional changes

Edit Events

-- New ContactLink section provides overrides for all new Site Settings, and for the Response Notifications

-- Verify AutoReply looks for addresses in the Auto Reply Email Site Settings

Contact Changes Review

Both Source and Submitter are shown for each contact in the list, e.g. “Lynda Hendrell / Outlook”

Views

The New/Edit View screen opens with all sections closed

Logs

The Reviewed Changes log opens with details hidden and [+] buttons to open them. The new Settings Changes
log audits changes to Site Settings, Interface Settings, Marketing Page Update Rules, and Data Steward options
and match fields.

Site Settings

-- New design with collapsible sections; the screen opens with all sections closed

-- New ContactLink section; and Response Notification and OptOut Mail Type Exceptions in the Mail Management
section

Import Clients from Elite ® Database
Interested firms please contact Versys for more detailed information.
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Enhancements in ContactLink: Descriptions and Screenshots
Edit contact information

The new “edit iton, at left of each contact name, opens the edit window. All contact fields are available. Fields shown
in the Marketing area depend on the sections displayed on your Outlook Marketing page, and the ones included in the
Basic Marketing section there. Changes and Custom buttons are present if the History of Changes and Custom
Contact Information sections are used.

Edits are handled the same way as those from Outlook—contact data goes to the Review process, Marketing field
changes update the shared database directly. The sample below shows all available fields in the Marketing section.

Marketing Event "2019 Holiday Gift Event”

Currently, 26 of your contacts are linked out of 1082 {

@ options Start Date: 09/03/19 End Date: 11/’15/]}
| [Contsct Name JCompany Name.
V] @] Aardvent. John Paul Hale Forrest Vieira j
Consent Type: Express - 07/31/2018 03:31 PM - Meeting with Contact L.

Email Addresses: jaardvent@hcv.com (Email 1) jy

# &I @l Aaron, Michael Advanced & Business Strategies, I ;
{

Consent Type: Express - 07/11/2018 08:22 AM - Email from Client

Edit Contact (ID: 1023)
Edit the contact information below.
(#] expand all =] Collapse All

Contact Full Name File As Salutation
() Detail PaticiaAbatta | |Abatta, Patricia Pat
Company Company Name Company ID Job Title
Smith Corporation ) '987 Manager
Addresses Company Find Address Home Other
550 Plaza Arcadia '
- . Suite 50
(& Detail Phoenix, AZ 86755
O None ® Mail To Company O Mail To Home ' Mail To Other
Phones Business Business Fax Mobile
(# other (602) 334-3456 ‘ §(602) 222-3439
Internet Primary Email Email 2 Website
(# other pabatta@smithcorp.com |
Marketing Contact Type Practice Area
Client [v] [J/Arts, Women's Initiatives
Consent Type Consent Type Date Consent Type Source
[Express [v] [21/06/15/2018 08:06 AM ] By Phone

Consent Type Note
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If Categories are shown in Basic Marketing, and if there is a Caption—it is shown here (Practice Area in sample on
page 6 above, Business Category in sample below). A more restrictive view of Marketing fields could show no
Email Consent or Mail Type:

Edit Contact (ID: 3003)

Edit the contact information below.
# Expand All & Collapse All

Contact Full Name File As Salutation
# petail Mr. Henry Clarendon x ' Clarendon, Henry Henry
Company Company Name Company ID Job Title
University Copies Ltd (J[2348 Manager

Addresses Company Find Address Home Other

205 N. Cherry Ave. [
Tucson, AZ 85715 [

(2] petail ‘
[

_ None ® Mail To Company ) Mail To Home () Mail To Other
Phones Business Business Fax Mobile

[# other (520) 662-3188 ‘
Internet Primary Email Email 2 Website

(# other hclarendon@gmail.com
Marketing Contact Type Business Category

Prospect v| |Ars Administration
Public Notes

Authorization to edit

Some users might not be authorized to edit. There is a new Site Setting and an Access code in the User record. If a
user is not authorized, the edit icons will be disabled.

Default display options, with ability to hide

The following display options can be set firm-wide in new Site Settings, with overrides for specific Events and Mailing
Lists; this means some Events and Lists may show different options than others. Another new setting enables the filter
and data choices to be hidden in ContactLink, so that users cannot change them as previously; this setting also has
Event level overrides—some Events or Lists may have the ability to change the display options while others may not.

-- Show Only Primary Contacts
-- Show Restricted Mail Contacts
-- Show Consent Type

-- Show Job Titles

-- Show Email Addresses

(-- Show Mail Count — new)

-- Show Mailing Addresses
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Mailing List selection page, with no options or filters shown

Mailing Lists
Select mailing list in order to manage your contacts’ participation.

2018 Subscription Drive (ID: 495)
Corporate Newsletter (ID: 43)
Emplovment - California (ID: 177)
Employment - Nevada (ID: 254)
Firm Newsletter (ID: 16)

Event contact listing page, with Consent Type and Email Addresses shown, but no “[+] Options” feature to open the

display of choices for changes:

Marketing Event “"2019 Holiday Gift Event”
Currently, 31 of your contacts are linked out of 1086

Rows per Page: |10 V| Order By: |Contact Name |V

|| IContac
' (2] Aardvent, John Paul Hale Forrest Vieira
Consent Type: Express - 07/31/2018 03:31 PM - Meeting with Contact
Email Addresses: jaardvent@hcv.com (Email 1)
¥ @] aaron. Michael Advanced & Business Strategies, Inc.
Consent Type! Express - 07/11/2018 08:22 AM - 07/11/2018 08:22 AM,Email from Client
Email Addresses: maaron@gmail.com (Email 1) Michael.Aaron@abs.com (Email 2)
@ W @ abatta, patricia Smith Corporation
Consent Type: Express - 06/15/2018 08:06 AM - By Phone
Emall Addresses: pabatta@smithcorp.com (Email 1)
[ 2] Abba-Dougles, Margaret ABC Corporation of Omaha, Inc.
Consent Type: Express - 07/17/2018 02:02 PM - Email from Contact - call from client
Email Addresses: mabbad@abcomaha.com (Email 1)

o

New Show Mail Count option

Redisplay List Link All Contacts

The new “Mail Coun toption is a clickable line containing the number of mailings for the past 24 months with the
earliest and latest dates/times. It opens a popup showing more details, with the option to show All mailings. As with

the other data options, the Mail Count display can be set firm-wide, with Event level overrides.

Rows per Page: EE Order By: {?Zontact Name E Redisplay List  Link AlJ
|| [Contac Company Name ¥
(¥l v €] Aardvent, John Paul Hale Forrest Vieira

Consent Type: Express - 07/31/2018 03:31 PM - Meeting with Contact

H o dole b - Foal
Job Title; President-apd-Chief-Executiveofficer

il Count: 3 mailings from 11/13/2017 01:45 PM to 04/05/2019 10:06 AM. D
Email Addrésses 1 mail 1)

¥ 2] Aaron, Michael Advanced & Business Strategies, Inc.
Consent Type: Unknown
Job Title: President, Development

Mall Count: 4 mailings from (54 AM 4 9 10:06 AM.
Email Addresses: maaron@gmail.com {(Email 1) Michael.Aaron@abs.com (Email 2)
V| @] abatta, patricia Smith Corporation

Consent Type: Express - 06/15/2018 08:06 AM - By Phone
Job Title: Manager
Mail Count: 3 mailings from 11/13/2017 01:45 PM to 04/05/2019 10:06 AM.

Email Addresses: pabatta@smithcorp.com (Email 1)

ol TN
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Popup window from p. 8

24 Month Mailing History
for contact 'Patricia Abatta’

04/05/2019 10:06 AM Holiday Cards - Paper - DS Letters2018 Lynda Hendrell
06/08/2018 09:15 AM Commercial Construction Risk Update - DS Email Lynda Hendrell
11/13/2017 01:45 PM 2017 Holiday Open House - CCnew1 Lynda Hendrell

Close Show All Mailing History

(data is not realistic)

Default IntelliView filter

An IntelliView filter can be selected firm-wide, to be used for ALL Events and Mailing Lists for ALL users. Individual
Events or Lists may use different IntelliView filters, as applicable. If the Display Options are not shown, then users will
not be able to see or change the IntelliView filter being used.

Show or hide link details

The link details can be shown or hidden by default, for all Events and Mailing Lists, with override by individual Event
or List. When link details are hidden, there are no [+] buttons in the contact listing pages, as shown below.

EacSecitentt addzelt el S S e S A e e St O i e T e 2 o St sl o e 2 S 528 o wm S mndltnec A, Bovcis.
Marketing Event "2019 Holiday Gift Event”
Currently, 29 of your contacts are linked out of 10
| [contact Name Company Name =X
V] @] Alloia, Thomas Allioa and Sutpen, Inc.
Consent Type: Express - 07/19/2018 01:08 PM - Letter from Contact
Email Addresses: talloia@gmail.com (Email 1)
v @l altgen, Cary Altgen and Farleigh LLP
Consent Type: Unknown
Email Addresses: caltgen@hotmail.com (Email 1)

| €] Altmon, Bob acDougall Compan
Consent Type: Unknown
Emall Addresses: raltmon@brownmoor.com (Email 1)

Enhancement in Outlook: Description and Screenshot

Users may receive email notification, from IntelliPad, when their contacts have responded to an Event invitation of any
kind. This feature might be used for all Events, or selected Events only. The email text includes the Response Code
and Text, as applicable.

£3 Reply €2 Reply All £ Forward

Lynda Hendrell Mary Smith 2:33 PM

Contact "Mr. Percy M. Davidson® Response for Event "2019 Fall Open House for New Clients’

Dear Mary Smith:

Your contact 'Mr. Percy M. Davidson' recently responded to an invitation for event 2019 Fall Open House for
New Clients'.

Response: Not Sure Will Call
Response Note: I'll call you a few days before to let you know if | can be there. Will try.
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Enhancements in Web Interface: Descriptions and Screenshots

Marketing Page Update Rules

This new menu selection (Site) provides Overwrite/No Overwrite rules for all Marketing Page fields, including Contact
Custom, that formerly updated existing contact values automatically. (Merge applies to Categories and multi-valued

Custom fields only.) There are separate sections for Outlook, Import, and Website API Sources.

The Outlook rules are used only when a “new” contact is matched to an existing one by the reviewer. Import and
Website rules are also used for changes to existing contacts.

The redesigned Non-Reviewed window from the Review Detail page (see page 8 bottom) lets the reviewer edit the
proposed Save As values for all fields, so that the rules can be “broke nwhen needed.

— S

B outlook Source Value Rules

When a2 new Outlook contact is created, the user may optionally add Marketing Page data to the record,
and when accepted, there is no issue with overwriting existing data.

When a new Outlook contact is assigned to an existing contact, the data steward controls the update of
reviewed values, and rules are used for updating Marketing Page values.

When an existing Outlook contact is changed, the Marketing Page changes overwrite existing values.

E 1Import Source Value Rules

When a new contact is imported and accepted, there is no issue with overwriting existing data.

When a new contact is imported but assigned to an existing contact, the data steward controls the
update of reviewed values, and rules are used for updating Marketing Page values.

When existing contact changes are imported, the data steward controls the update of reviewed changes,
as needed, and rules are always used for updating Marketing Page values.

Website Source Value Rules

When a2 new contact via website sign-up is accepted, there is no issue with overwriting existing data.

When a new contact via website sign-up is assigned to an existing contact, the data steward controls the
update of reviewed values, but rules are used for updating Marketing Page values.

When existing contact changes are are posted from a website form, the data steward controls the
update of reviewed changes, as needed, and rules are used for updating Marketing Page values.
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The fields are the same in all 3 sections, as shown on page 8:

Empty Incoming Values () Overwrite ® No Overwrite
Categories (O Overwrite 0 No Overwrite ® Merge
Consent Type @ Overwrite () No Overwrite

Consent Type Note @ Qverwrite ( No Overwrite

Consent Type Source @ Overwrite ' No Overwrite

Consent Type Time @ Overwrite () No Overwrite
Contact Type () Overwrite ® No Overwrite
Custom Multi-value Fields O Overwrite O No Overwrite © Merge

Custom Single-value Fields (O Overwrite ® No Overwrite

Foreign ID (0 Overwrite © No Overwrite

Group ID () Overwrite ® No Overwrite

Mail Type @ Overwrite O No Overwrite

Mail Type Exceptions @ Overwrite ) No Overwrite
Mail Type Note @ Overwrite (0 No Overwrite

Mail Type Source @ Overwrite () No Overwrite
Mail Type Time @ Overwrite ) No Overwrite
Referral Fields (O Overwrite ® No Overwrite

Edits allowed in Non-Reviewed window

The window now has the same 3 column presentation as the Contact Detail page, for sections Incoming Marketing
Page and Incoming Contact Custom (if used): Changed Value, Save As, and IntelliPad. All proposed field overwrites,
based on the new Update Rules, are shown in red text in the IntelliPad column. If a field has rule of No Overwrite,
then the Changed value is shown in red. As in the Contact Detail page, the reviewer may edit the center column to
determine the actual values to save, i.e. overriding the rules.

Contact Values Not Shown on the Contact Changes Review Window

Incoming Contact Name: Ronald A. Larkman, Incoming Source: Outlook
[Save] [Caneel]
Incoming Marketing Page Values
Marketing Page values are updated based on site Update Rules.
Business Category Customer Service || > [JCustomer Service | | < ||Rental Services
Consent Type |Express | E |Withdrawn E] E Withdrawn
Consent Type Note [testing editing in the NR window | | > ftesting the no ovenwrite < i testing the no ovenwrite j;
Consent Type Source [Email from Contact ][> [By Phone [v] [<|ByPhone {
Consent Type Time [08/13/2019 11:24 AM | > (3081322019 11:21 AM | | <|08M13/2019 11:21 AM j,
Contact Type |Other | > |Other [v] [<][Prospect
Mail Type [Email and Letters | [> [Letters Only [v] [<]Letters Only 7
Mall Type Exceptions [Allowed | |2 O allowed ® Not Allowed < | Not Allowed :;
Mail Type Note |(Changed from 'Email’ to 'Email and | E (Set to 'Letters Only' because Email C ZI (Set to 'Letters Only' because Emml:,
Mail Type Source [Emall from Contact | | > |By Phone 'v| | <|ByPhone j;
Mail Type Time [08/13/2019 11:24 AM | [>1 E[08/13/2019 11:21 AM | [<] 081312019 11:21 AM
Referral Type and Source |Contact Company - Panetta Corp. | | > [ |Contact Company - Panetta Corp.| | < ! [ L
Related Client | | 18 | =] !
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Other change: List page shows Submitter and Source

[[] Ferreira, Manyel J. (570) SteGiben Investment Co. (426)
[[] oOftterback, Karin B. (2111) Hinkey Pacer Grimmel (1499)
[7] Thomasson, Carey Anne (1728) Allegro Caprica Ruben Partners (790)

Warning screen when an accepted change will affect other contacts

ctior | Redisplay List | | Accept Selected | | Accept All | | Reject Selected || Consolidate | Delete Selected |
| W Contact Name Company Name. Submitter / Source
[] Altmon, Bob (286) MacDougall Company (976) Hendrell, Lynda / ContactLink

Hendrell, Lynda / ContactLink
McCoy, William / Outlook
Smith, Mary / Outlook

07/15/19 10:55 AM

07/15/19 10:55 AM
07/15/19 11:06 AM
07/15/19 11:06 AM

For example: Changes of company name or address that were designated as corrections by the Outlook user.

Sample warning screen:

Aoent it sl mdva £ NioriPar 8 oudtsoliiisc o Reo ottt (Uxdte et ol dbiniantom

jtact Changes Review | Manage Views | Add Links | Set Default View | Show Default View |

Click OK to proceed or Cancel to return to review.

b | OK || Cancel

s Warning: You are about to change the company's name. All other
) contacts linked to the company will also receive this change

PO O U Sy S Ny P Sy S P R Sy S S A UNr y S  r Sr  U UU P P S S  Tr UUP SP Ur S Sy S P P U N S P Y

User notification for contact responses to invitations

e e )

The primary only, or all linked users, can be notified when a contact’s Response to an invitation has been entered, by
any method. The feature is activated in a new Mail Management Site Setting; Event level override is available. The
format and content are system-defined; the text shows the Response Code and Response Text (please refer back to

sample screen on page 6 bottom).

Events
Sample screens on page 13.

1. Send Response Notifications

This new field has a default value of “Use Sit e and the setting’s value is shown below it. An override value can be
chosen: Do not send notifications, Notify all linked users, or Notify primary user only. In this way, you can have a
default value of “Do not send 'in the Site Setting, but can use the feature for individual Events as desired.

2. ContactLink section

A new ContactLink section has been added, at bottom, for override values for all the new Site Settings. The default

value for all fields is “Use Sit e and the setting’s value is shown below.
2.1. IntelliView Filter

Only IntelliViews defined to be allowed in ContactLink are available. If the chosen one has a prompt, a value
must also be selected. The prompt value in the Event can be different from the one in the Site Setting.
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3. Verify AutoReply

The program reads the Auto Reply Email Site Settings, and if no values are found, the popup window shows a red
line (# 7); in which case the Administrative Email is defaulted in as the From Address.

end Response Notifications

Categories 1
] | |Use Setting v
Site Setting: Notify all linked users
Links User Link Caption User Link Text Prompt User Link Auto Check
\ | | O Enabled ® Disabled
Primary Contact Web Search Person ID \View Detail Display on Landing Pages
Hendrell, Lynda | B4 | O Allowed ® Not Allowed
Primary Company Web Search Company ID View Detail Landing Page RSVP Field Group
\ A - =l | No Group Selected [V
ContactLink Show Only Primary Contacts Show Restricted Mail Contacts Show Consent Type
(# Other O ves O No ® use Site O ves O No @ use Site O ves O No @ use site
Site Setting: No Site Setting: No Site Setting: Yes
Show Job Titles Show Email Addresses Show Mailing Addresses
O ves O No @ use site O ves O No @ yse site O ves O No @ uyse Site
Site Setting: Yes Site Setting: Yes Site Setting: No
Show Link Detail Show Display Options Show Mail Count
® ves O no O use site O ves O No @ use Site ® ves O no O use Site
Site Setting: No Site Setting: No Site Setting: Yes
IntelliView Filters 2.1 InteliiView Filter
. City Selection - B E]
@ Allowed ) Not Allowed R CompanyAddressCity contains Phoenix’ )
Site Setting:

6. Optionally create an ICS attachment file to include with auto-replies.

The ICS attachment file, If found, is Included with the auto-reply emall and can be used by the recipient to create a
calendar entry for attending the event. The file name must be 'IC5_568_2019 Fall Small Busl.ics' and stored in the
‘C:\Program Files (x86)\Versys\IntelliPad\WebFiles\mail\attachments\' folder.

ICS Attachment File Found The'ICS_568_ 2019 Fall Small Busi.ics’ file was found.

7. Optionally set auto-reply email address values in Site Settings.

These are the email address values used when preparing the auto-reply email. The Auto Reply From Address is required
but defaults to the administrative email Site Setting.

Auto Reply From Address intellipad@versys.com (administrative email)
Auto Reply Reply To Address |
Auto Reply Copy To Address

Verify AutoReply window, bottom section. The Administrative Email (from Site Settings) has been defaulted in:
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Logs
Reviewed Changes log
The log now opens with all details hidden. The [+] button opens the Reason detail section for each record:

Reviewed Changes Processing Log View (200 selected)

(#] 07/12/19 10:03:37 AM  Manual Smith, Mary Hendrell, Lynda Smith. James :

(=] 07/12/19 10:03:09 AM  Manual McCoy, William Hendrell, Lynda Salazar, Harry

Successful: Processing PeopleReview record ID 36646. Attempting to accept contact
changes from Outiook. Entered for review because this is a new contact. There are no data
cleansing rules that apply to this contact. Added the People record: Created the contact

Reason: record. The person-new data change was logged. Created the person-person link record. The
person-person link change record was created, Export contact changes: Created the Outlook
Export Changes record. Contact Changes review record was successfully processed, and the
PeopleReview record was removed.

@ 07/12/19 10:02:58 AM  Manual  Hendrell, Lynda  Hendrell, Lynda Richley, Tara B "L"Lp” rf

Settings Changes log

This new log contains changes made in Site Settings, Interface Settings, new Marketing Page Update Rules, and
Data Steward—Automatic Accept Rules options, rules, and match fields. Sample log page:

Settings Changes Log (19 selected)

Date Source

07/16/19 02:09:27 PM Data Steward Settings Hendrell, Lynda
Field Name Before Value After Value
AutoReview 1 0
ShowAcceptSelected 0 1

07/16/19 01:38:02 PM Interface Settings McCoy, William
Field Name Before Value After Value
COMTraceSQL 1 0

07/16/19 01:14:23 PM Site Settings Hendrell, Lynda
Field Name Before Value After Value
ShowPrequelConditions contains
ShowPrequellD CitySelection
ShowPrequelValues tucson
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Site Settings

The main page now is composed of closed sections that can be opened—this is just a display change. “ContactLink
Settings” is now a separate section, as so many new ones have been added. These are described on pages 4 — 5
above.

Selected: Site Settings

Expand All = Collapse All

®

General Settings

®

Automatic Log Purging Settings

3]

Outgoing Email Settings

B

Exchange Settings

3]

Mail Management Settings

&

Contact Replication Settings

&

Primary User Review Settings

(3]

Link Management Settings

®

ContactLink Settings

&

Outlook Marketing Page Settings

&

System View Settings
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